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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Doon's Caterers,
5198 Basant Road Paharganj,
Ncw Dclhi-l10055,
doonscaterers@gmail.com
Contact No.9811229428

Liccnso fco
GS'r'(r18%
'fotal
Sccurity cloposit

20.01.2023

: Rs. 810416901-
: Rs. lr44r844l-
= Rs 9,49,5341- (to be paid at IRCTC/NZ)
: Rs. 2814861- (3oh of the contract value for 06

Sub: Award of tcmporary liccnse -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 146t11-82, NDLS-JUC.
llcf: Limitcd II-l'cnder no.2023III{CTC/'I'SV/JANUARY/27 opcned on 18.01.2023.

With rcfcrcncc to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tcmporary liocnsc lbr provision of on-board oatcring Scruiccs in abovc mcntioncd train
without pantry Car (through l'SV) for a pcriod of 06 months or lakcovcr of scrviccs by ncw
Liccnscc/I{ailways/Il{Cl'C, whiohcvcr is carlicr, purcly on adhoc basis subjc<;l to tcrms and
conditions cnshrincd in thc tcndcr documont, which shall forrn part of tho liccnsc. 'l'hc abovc
award of tcmporary liccnsc is subjcct to thc tcrms ancl conditions of bid doourncnl and
(iovcrnmcnt of India dircolivc to contain Covid.

A) In vicw of thc abovc, you arc rccluircd to submit thc Lcttcr of acccptancc within fivc (05)
working days of issuancc of LOA along with sccurity dcposit to bc submittcd in
corporato officc as clclailcd bclow. 'l'ho Liccnsc fcc is to bc rcmitlccl within livc (05)
working days of issuc of LOA or 05 working clays boforc dalc ol commcnccmcnt of
oporation whichcvcr is latcr at conccrncd zono.:-

Months to bc submittcd within 05 working days as

adviscd by IRCTC. (to bc deposited in CO as per
bank details providcd hercin)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catcring &'I'ourisrn

Corpolation Ltd.
Account Number 000705002 I 69
Account'l'ypc Currcnt
Bank Name ICICI Ilank
Ilranch Connaught Place Delhi

IFSC Code rclC0000007
** Cheques will not be accepted
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2023/II(CTC/I'SV/JANUAI{Y/27 20.01.2023

Quotcd L| plus applicablc GS'l' for 06 rnonths as por tcrms and condition of liccnsc to bc
subrnittod at II{C'I'C/NZ.l\anl< acoount dctails o1 II{C'I'C/NZ is as undcr:-

Aocount Narnc Indian Ikilway Catering & l'ourism Corporation
I-td.

Acoount Numbcr 000303 I 0005433
Acoount'l'ypc Currcnt
Bank Name III)IIC I}ANI(
llranclr 209.214, KAII,ASI I I}TJII,I)IN(} 26, KAS'I'I.JRI}N

GIIANDIII MAI{G, NIiW I)UI,III -11OOOO1

IIiSC Codc LIDIrC0000003
**Chequcs Will not bc acccptcd

'I'hcre is no provision for delaycd payment and failure to pay as per schedule shall be trcated
as 'dcfault' and aotion shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GSl'numbcr and billing address
provided for the same.

A) You are rcquired to start the provision of catcring scrices as pcr advisc of

IITCTC/NZ.

B) Irirst day of start of catering serviocs in the train will bc trcatcd as datc of
commencement of Onboard Catering Serviccs.

C) You are requircd to submit the list of proposed pickup locations for meal (B/F-, lunch
& dinner) along with its addresscs for approval of II{C'IC. 'Ihe samc should be
submitted as indicated in the encloscd format for acceptance lctter.

1)) If you lail to accopt thc ollbr of award oI Liccnsc or lails to rcmit liccnso fcc, within
thc stipulatcd tirnc as adviscd by II{C'I'C, Aotion will bc takcn as pcr lcrms of clausc
no. 3.5 of Gcncral Conditions of liccnsc- scclion onc.

Supply/salc of I{ailnccr is to bc madc in thc train in torms of olausc n<>.2.1.a @) &.

(b) of Scopc of Work of thc tcndcr condition on MI{P.

lt) Point of Sale machinos as pcr clause 2.3.5 of tender document has to be cnsured.

G) All PAD items of brands approved in Category A and A special by IItC'fC are only
to be sold in the train.

H) II{C'I'C approved, Packed branded I{TII itoms like poha, lJpma, Vcg meal, Combo
mcal ctc. with FSSAI license and MRP, with bcst bcforc datc has to made availablc in
train in addition to Cookcd Food.

D Strict compliance of guidclines issued by Govcrnment of India, MI-IA and this offioc
for COVII)-l9, in this regard, should be followed and any violation thereof shall
invokc penalty which may extcnd upto termination of contract.

I1)

-t{.,tn!
Page 2 of 4



2 023/IRCT C/TSV/JANUAIIY/2 7 20.01.2023

J) Award of license is subject to the final outcome of WPs filcd in different I-Iigh Court.

K) l-he terms & Condition of bid document is an integral part of this letter of Award.

L) 'I-his issues with approval of Compctent Authority.

Kindly acknowledgc the rcceipt of this lettcr.

1t4d",/:t
(Jaspal Singh)

Manager/'I'cndering
I'or GGM/Proc.

Encl:-'I'ender Documcnt

Corly :-

- GGM/ NZ - to provide date of commenccment as per prescnt train schcdule.
- GM/MCS - for kind information and necessary action plcasc.
- AGM/MCS - for kind information and neccssary action please.
- AGM/Fin - for kind information and nccessary action please.
- Ccntral Control - for kind information and nccessary action pleasc.
- AGM-IT - for kind information and uploading www.irctc.com.
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X'ormat for acccptancc of award of temporary liccnse
(To bc given on company/firm's lettcr head)

Group General ManagcrA[Z
IRCTCA[Z

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Scrvices
in train no. 14681-82, NDLS-JUC.
Rcf: Your officc lettcr no. 2023[IIICTC/TSV/.IANUARY/2 7 dt. 20.01.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO IIE I'AII)
AT CORPORATE OFFICE:-

'I'rain no. Sccurity
clcposit

'I'otal Bank Details I)cmand drafUllankcrs
chccluc/it'I'GS/NliF'f No./llank
(iuarantcc

License fee as per clause no.2.9 of General conditions of license- section one 'IO BE I'AII)
AT NZ
'I'rain

11C).

Liccnsc lrcc GST
@,r8%

'l'otal Ilank
I)otails

I)cmancl draft/llankcrs
chcquc/l{'l'GS/NI ilt'l' No.

liufthcr, details of mcals (I)/F, lunch & dinner), pick up locations for the abovc trains are as

under:-

Train no. Service Dctails of meal
supply unit along
with address

Name of contact
pcrson of the meal
supply unit

Phone no. of
contact
DCTSOn

1 4681 I)lNNI,lIl
14682 B/I.'

IRCTC or its authorized person or nominated agency is free to inspect the abovc prcmises as

and whcn recluired.

I/Wc am/are ready to commencc services in the above train as per advise of IllCTC.

Signaturc:
M/s
Namc of authorized
pcrson.
Datc.
Placc

-t*i;1"

Scal of the licensce
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